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Telia expands its partnership with Caverion in Finland – AI solutions support the
maintenance of data centers

Telia's data centers across Finland are critical for smooth communications traffic. Telia
and Caverion have in cooperation improved the monitoring of conditions in the premises,
which now also utilises Caverion's artificial intelligence solutions.

”Caverion's customised solution is based on building automation, and it significantly improves
visibility into the conditions of our data centers. This supports data-driven decision-making and
improves the security and quality of the communications infrastructure,” says Merka Hautala,
Head of Sites Management, Telia in Finland.

Artificial intelligence and Caverion's building automation solution support several tasks,
including automating certain periodic maintenance work, creating new maintenance practices
and improving condition management. This saves time, generates savings, and reduces



emissions from travel.

"With new solutions, we can get more out of the existing technology. AI helps us to analyse the
state of the equipment, the causes of malfunction and the need for maintenance. By making
operations more efficient, we can, for example, reduce mileage and emissions, which also
supports the achievement of Telia's sustainability targets. We are very happy about the
expansion of our partnership,” says Laura Karotie, Vice President, Head of Managed Services,
Caverion.
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Caverion is an expert for smart and sustainable built environments, enabling performance and people’s well-being. Customers can
trust our expertise during the entire life cycle of their buildings, infrastructure or industrial sites and processes: from installation and
maintenance of base and smart technologies, to managed services as well as advisory and engineering services and digital
solutions. Our customers are supported by about 15,000 Caverion professionals in 9 countries in Northern and Central Europe.
Our revenue in 2023 was about EUR 2.5 billion. 

In April 2024, Caverion and Assemblin combined to create a leading northern European technical service and installation company,
Assemblin Caverion Group. Together, we are about 21,000 skilled professionals in 9 countries, sharing the passion for smart and
sustainable solutions. Our combined revenue amounts to approvimately SEK 43 billion / EUR 3.7 billion.
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